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 Multi-Tiered System of Support (MTSS) 
 

 

Overview  

 

At Ripley Valley State Secondary College, all students are supported through our Multi-Tiered System of 
Support (MTSS).  Our MTSS is an inclusive and proactive framework that is evidence-based, data driven, and 
designed to improve the holistic outcomes of all students at the College.  

Our MTSS is an integrated school-wide approach which provides a structure for supports as they relate to the 
unique needs of students, including: Academic and Communication, Social and Emotional, Behaviour and 
Engagement, Learning Environment, Health and Personal Care. These supports increase along the MTSS 
Continuum (see below) from: Tier 1: Universal, to Tier 2: Targeted, and Tier 3: Intensive.  

Our MTSS recognises the inherent worth of all students and the critical role that all stakeholders play in 
providing the required supports and interventions. Indeed, in order to function effectively, the MTSS requires 
the collaboration and coordinated efforts of all stakeholders, including: students, teachers, support staff, 
educational leaders, parents and carers, as well as Regional teams and external providers.  

 
 
Multi-Tiered Continuum of Support 

 
  

Tier 1: Universal 

Universal support for all 
students (100%)
The College's quality teaching 
and differentiation practices  
provides most students what 
they need to access the 
curriculum and engage in all 
aspects of school life. 
Staff Responsible: Teachers, 
Teacher Aides

Tier 2: Targeted

Targeted support for some 
students (approx 15%)
Tier 2 supports assist students 
tp develop the skills and 
capabilities they need to benefit 
from the universal support 
offered at the College and to 
access the curriculum being 
delivered.
Staff Responsible: SSS Team, 
Year Level Teams (YSC, YLC-I, 
HODs, GO, DP)

Tier 3: Intensive

Intensive, targeted support for 
a few students (approx 5%)
Tier 3 supports are highly 
individualised and include a 
range of internal interventions, 
Regional supports and external 
providers.
Staff Responsible: SSS 
Executive Team (HOD DL, GO, DP), 
Regional Office, External Providers
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MTSS Schoolwide Processes  

The MTSS is based on effective schoolwide processes and procedures that ensure equity, consistency and 
transparency in the supports and interventions that are offered to students. These core processes include: 
screening, progress monitoring, and data-based decision making. 

 

Screening:  
Screening involves a systematic process of using diagnostic testing to identify students 
who may need additional supports or interventions. At Ripley Valley SSC, this screening 
process reflects cultural and linguistic responsiveness and is focused on student needs 
as well as their strengths. To ensure the accuracy of the data, a range of different sources 
of information are used to identify students at risk. This includes:  

• NAPLAN 
• Academic Reporting 
• Essential Assessments and Corrective Mathematics  
• DIBELs – Oral Reading Fluency and MAZE 
• Teacher and Head of Department Referrals 
• Behaviour Data 
• Nationally Consistent Collection of Data (NCCD), PLP and AIMS Data 
• Attendance, Effort and Behaviour data 
• Transition Statements from Primary Schools  

 

Progress Monitoring: 
Progress monitoring is the ongoing, frequent collection and use of formal data to: assess 
students’ performance; quantify a student's rate of improvement or responsiveness to 
strategies and interventions; and evaluate the effectiveness of and interventions using 
valid and reliable measures. At Ripley Valley SSC, this includes:  

• Assessment Task Results 
• Academic Reporting 
• Essential Assessment Data 
• NAPLAN Data 
• Behaviour Data 
• Attendance Data 
• DIBELs progress tasks 
• Corrective Mathematics Screening Tasks 
• Formative Assessment 
• Progress Notes  

 

Data Based Decision Making:  
Data-based decision making is the use of screening, progress monitoring, and other 
forms of data to make decisions about instruction, movement within the multi-level 
prevention system, intensification of instruction and supports, allocation of resources, 
and identification of students with disabilities (SWD). At Ripley Valley SSC, this includes: 

• Academic Reporting 
• NAPLAN 
• Essential Assessment Data 
• Teacher and Head of Department Referrals 
• Behaviour Data 
• NCCD, PLP and AIMS Data 
• DIBELs Composite Scores 
• SLP Assessments 
• WISC administered by Guidance Officer 
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Tiered Supports and Interventions (examples and suggestions)  

Tiers Tier I Tier 2 Tier 3 

Academic and Communication   

 Universally designed Curriculum & 
Pedagogy 

 Accessible Assessment 
 Homework Club 
 Lunchtime Tutorials 
 Contact Parent/Carer at key 

junctures 
 Data Placemats 

 PLP/SSP 
 Use of assistive technologies  
 AARA  
 SLP Programs 
 Targeted Numeracy and Literacy 

Support 
 

 Diagnostic Testing (WISC) 
 ICP/QCIA 
 SLP Report   
 MSR Student Support Request 
 

Social and Emotional 

 SSS Lunchtime Activities 
 Ripley Rewards Programs 
 PBL Practices 
 Contact Parent/Carer 
 Week 5 Goal Setting 
 Continuum of Engagement 
 Data Placemats 

 Year Level Support Team 
(YCO/HOD/DP) 

 PLP/SSP 
 Time Out Card 
 Tier II Social and Emotional 

Intervention Programs 
 

 Part Time Program (PTEP) 
 Safety and Risk Planning 
 MSR Student Support Request 
 CYMHS Referral 
 Headspace Referral 

Behaviour and Engagement 

 PBL Practices 
 Effective Classroom Management 
 Buddy Class 
 Seating Plan 
 Contact Home 
 Same Day Absence SMS 
 3 Day Absence Emails 
 Roll Anomalies Process 
 Week 5 Goal Setting 
 Continuum of Engagement 
 Data Placemats 

 PLP/SSP 
 Behaviour Card  
 Tier II Social and Emotional 

Intervention Programs 
 

 FBA 
 IBSP  
 DIP 
 Flexible/Part Time Program 
 Safety and Risk Planning 
 MSR Student Support Request 
 External Stakeholder meetings 

Learning Environment 

 Movement Breaks 
 Seating Plan 
 Contact Parent/Carer 
 Fidget Items 
 Pedagogy Universals  

 PLP/SSP 
 Elevator Pass 
 Time Out Card 

 Safety and Risk Planning 
 Occupational Therapist (OT)  
 AVT Supports (HI, PI, VI) 
 MSR Student Support Request 
 Alternative Pathway Referrals 

Health and Personal Care 
 Access to SSS Team/Hub  
 First Aid 
 Contact Parent/Carer 
 Data Placemats 

 PLP/SSP 
 School Based GP Referral 
 SBYHN Referral 

 Specialised Health Card 
 Safety and Risk Planning 
 Family and Child Connect Referral 
 MSR Student Support Request 
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Roles and Responsibilities within MTSS 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

•Tier 3 Supports and Adjustments (Intensive)
•Tier 1 + 2 + Complex Case Management by SSS Exec Team 

(HOD DL/GO/DP)
•Student Support Services (SSS) Team delivering 

individualised supports and interventions 
•DDA and/or PLP support identifying targeted adjustments
•Individualised Support Plans: IBSP, ICP, Health Plan, 
•Consultation with external providers/stakeholders

FEW (Tier 3)

•Tier 2 Support and Adjustments (Targeted)
•Tier 1 +
•DDA and/or Personalised Learning Plan (PLP)
•Referrals made by HOD to SSS Executive Team
•Supported and case managed by SSS Team and 

Year Level Teams (YLC-Inclusion/HOD/DP) 
•SSS Small Group Interventions 

SOME (Tier 2)

•Tier 1 Supports and Adjustments 
(Universal)

•Teachers support all students 
through quality differentiated 
practices

•RVSSC Pedagogical Processes
•PBL practices and ESCMs

ALL (Tier 1)
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Appendix 1: Glossary of Terms and Roles 
 

Roles Definition 
YSC Youth Support Coordinator 
YLC - I Year Level Coordinator – Inclusion 
HOD Head of Department 
HOD DL Head of Department – Diverse Learners 
GO Guidance Officer 
DP Deputy Principal 
AVT – HI, PI, VI Advisory Visiting Teacher – Hearing Impairment, Physical Impairment, Visual 

Impairment 
SLP Speech Language Pathologist 
SSS Team Student Support Services Team (includes all support roles within the school) 
SSS Exec Team Student Support Services Executive Team (HOD DL, GO, DP) 
SBYHN School-Based Youth Health Nurse 
CEC Community Education Counsellor 
ASFSM African Students & Family Support Mentor 
DSM Defence Support Mentor 
P-ILO Pacifica Liaison Officer 
Chappy Chaplain 

 

 

Term Definition 
PLP Personalised Learning Plan 
ICP Individual Curriculum Plan 
SSP Student Support Plan 
SSS Team Student Support Services Team (includes YSC, Chaplain, CEC, DSM, HOD DL, GO) 
NAPLAN National Assessment Program – Literacy and Numeracy – assessment 
DIBELs Dynamic Indicators of Basic Early Literacy Skills - assessment 
MAZE Sub-test within DIBELS 
NCCD Nationally Consistent Collection of Data 
AIMS Recording platform for Students with Disability within One School 
AARA Access Arrangement and Reasonable Adjustment 
QCIA Queensland Certificate of Individual Achievement 
CYMHS Child Youth Mental Health Service 
MSR Metropolitan South Region 
FBA Functional Behaviour Assessment 
IBSP Individual Behaviour Support Plan 
DIP Discipline Improvement Plan 
DDA Disability Discrimination Act 1992 
PBL Positive Behaviour for Learning 
SLP Assessment Diagnostic Assessment conducted by a Speech Language Pathologist 
ESCMs Essential Skills for Classroom Management 
WISC Wechsler Intelligence Scale for Children (diagnostic assessment of intellectual 

functioning 
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Appendix 2: SSS Referral Processes 
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Student Support Services Referral Processes 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RVSSC Student Wellbeing Referral Process  

(Aligned with the Multi-Tiered System of Support) 

1. Initial Teacher Referral (Tier 1: Universal Supports) 

Teachers implement high-quality classroom practices as Tier 1 supports. When concerns arise, 
the teacher: 

• Identifies the concern using data and observations. 
• Trials Tier 1 strategies (ESCMs, parent contact). 
• Meets with the Head of Year for additional support. 

Focus: early intervention and strong universal practice. 

 2. Collaborative Planning Meeting (Teacher + Head of Year) 

Together they: 

• Review academic, behaviour and attendance data. 
• Clarify the presenting concerns. 
• Examine Tier 1 strategies and outcomes. 
• Use the Safe Minds Framework to assess complexity. 
• Identify whether concerns are subject-specific or school-wide. 
• Identify barriers and enablers to learning and wellbeing. 
• Establish expectations for monitoring and communication. 

Documentation: recorded in OneSchool (PLP or wellbeing notes). 

 3. Implementation and Monitoring (Tier 1) 

The teacher: 

• Implements agreed adjustments. 
• Collects progress data. 
• Communicates with the Head of Year. 

Outcome: 

• Improved → Case closed. 
• Concerns persist → Move to Tier 2. 
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Figure 1. RVSSC Student Wellbeing Referral Process. Developed by Janet Ingram (Guidance Officer), informed by 
MTSS principles. 

 
  
  

4. Additional Support and Case Management (Tier 2 & Tier 3) 
Tier 2: Targeted Supports 

Applied when concerns continue after 6–8 weeks of Tier 1 implementation. Supports may 
include: 

• Short-term small-group interventions. 
• Ongoing Tier 2 monitoring by Head of Year. 
• Targeted skill development. 
• Check-ins with wellbeing staff (YLC, CEC, PILO, Youth Workers).* 
• HOD contribution to PLP. 

*One-on-one SSS check-ins require an SSS referral. 
Parent communication/consent is required for Tier 2/3 SSS involvement. 

Tier 3: Intensive Supports 

For significant or complex needs: 

• Individualised case management by SSS (Head of Diverse Learners, GOs). 
• Multi-disciplinary collaboration and external agency involvement. 
• Development of PLP, IBSP, Safety Plan or specialised supports. 
• Frequent monitoring and review cycles.  

SSS oversees adjustments and progress monitoring. 

 

5. Case Review and Closure 

A case is closed when: 

• Data shows sustained improvement, 
• The student transitions to another pathway, or 
• External agencies assume lead responsibility. 

All outcomes are recorded in OneSchool. 
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Appendix 3: SSS Referral Form 
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Appendix 4: Tier II Literacy and Numeracy Decision Tree 
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Appendix 5: NCCD Overview
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Appendix 6: Metro South Region – Student Support Request 
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